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TTpukas

19.07.2024r Ne 18-O11

06 yreepxaenun «[JomoxKeHus 0 HOPAIKE PACCMOTPCHHA oOparneHu# rpaxiaa o
KOPPYIIMOHHBIX [IPABOHAPYIICHHSX . B NENAX TOBBIICHUS 5} (EKTHBHOCTH MEp IO
IIPOTHBOICHCTBUIO KOPPYIIUY, B COOTBETCTBHH C ®enepanbHEBM 3akoHoM oT 25.12.2008 Ne
273-®3 «O mpoTHBOACHCTBAM KOPPYIIIMK», B COOTBETCTBHHM € DenepalbHBIM 3aKOHOM OT

02.05.2006 Ne 59-®3 «O mopsKe paccMOTpEHUs 0OPAIICHUH IPaK/IaH Poccutickoit
denepanumy.

[TPUKA3BIBAIO:

1. YrBepmuth «IloI0KeHne O IOPSAAKE pACCMOTPCHUA obpammenuit rpaXkaan O KOPPYIIIHOHHBIX
[IPaBOHAPYIICHUIX ).

2. ®epnep O.A.- cTapiIeMy BOCTIUTATENI0, OTBETCTBEHHOMY 33 PAsMCIICHIC uHGOpManuy Ha
caiiTe IETCKOTO Cajla, PA3MECTUTH [PHKa3 Ha OQHUIMaIbHOM CAHTe NETCKOrO cana,;

3. KOHTpOHB 33 HCIIOJHEHHEM HACTOAIICTO IIPHUKa3a OCTaBJIIIO 34 coboi.
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IlosioskeHHe 0 MOPSIAKE pACCMOTPEHHH oGpamenuii rpaKaaH 0 KOPPYNIHOHHEIX
npaBoHAPYHIEeHUAX

1. O6u1Me NOJIOXKEHUA

1.1. HacToswee MonoxeHue o NopAAKe PacCMOTPEHNA o6paLeHuii rpaxaaH o KOppPYNUMOHHbIX
npaBoHapyLeHnax B MyHMLUNANbHOM 61oKETHOM JOWKOIbHOM 06pa30BaTe/IbHOM y4pexaeHue
JeTCKuM caf, «3010TaA pbIBKa» MyHULMNANBHOTO obpaszosaHua «KypUABCKMI rOPOACKOA oKpyr»(panee
— [JOY) paspaboTaHo B COOTBETCTBUAM C depepaNbHbIM 3aKOHOM Poccuiickont Pepepauun ot
29.12.2012r. Ne 273-®3 «06 obpasoBaHvun B Poccuiickol ®epepaunn»; PegepasbHbIM 3aKOHOM
Poccuiickon Pepepalimm oT 02.05.2006 r. Ne59-®3 «O nopsafKe pacCMOTPEHUA obpalleHuit rpaxaaH
Poccuiickoit ®epepaupn». MonoxeHnem perynmpyroTes NpaBOOTHOLUEHUS, CBA3AHHbIE C peanusauuei
rpaxpaHnHom P® 3aKpenneHHOro 3a HM KoHcTuTyumeit PO npasa obpalueHua B opratbl MECTHOrO
camoynpaBieHus, yCTaHaBIMBaeTCA NOPAAOK paccMOTPeHUsA oBpalleHuit rpaxaaH B agMUHUCTPaLMIo
noy.

1.2. OpraHusauma paboTbl C 06palleHnAMM rpaxaaH B aAMUHUCTpaUnIo [0V BepeTcA B COOTBETCTBUM C
KoHcTuTyumel P®, desepasbHbiM 3aKOHOM OT 06.10.2003 r. Ne 131-®3 «O6 o6wwux npuHLMnax
OpraHW3aLuy MecTHOro camoynpasneHus B PO, ®enepanibHbiM 3aKOHOM Poccuiickont Pegepaunu OT
02.05.2006 r. N259-®3 «O nopsake pacCMOTPEHUA obpallleHui rpaxaaH Poccuiickoit Pepepaunn»,
yctasom [JOY v HAcToAWMM TON0KEHNEM. OpraHun3auua paboTbl C TUCbMEHHBIMA U YCTHbIMU
obpalyeHUAMM rpaxaaH Ao/KHa oBecneunsaTb HeobxoAMMble YCN0BUA AN1A OCYLWECTBAEHNA
npeAoCTaBNEHHOrO U rapaHTUPOBAHHOTO rpaxgaHam KoncTuTyumelt P® npasa 06pallateCa €
Npea/ioKeHUAMM, 3aABNEHUAMMN U swano6amu B MUCbMEHHOW 1 YCTHON GopMe.

1.3. YCTaHOB/EHHbIY HacTOALWMM MoNoXxeHeM MOPAAOK PaCcCMOTPEHWA obpalleHnii rpaxkaaH
pacnpocTpaHAeTca Ha Bee 0bpallieHuA rpaxAaH, 33 UCKItoUYeHUeM 06pallleHNi, KOTopble NOANEHKAT
PACcCMOTPEHWMIO B UHOM NOPAZKE, YCTaHOBIEHHOM deAepanbHbIMU KOHCTUTYLIMOHHbBIMM 3aKOHaMU 1
WHbIMU hefiepasibHbIMU 3aKOHaMK, @ TaKKe NUCEM, UCMOTHEHHbIX Ha OpULManbHbIX 6naHKax
YUPEXKAEHWIA, OpraHn3aLmit, npeanpUATUiA, MOANUCAHHBIX UX PYKOBOANUTENAMM, yMO/NHOMOYEHHbIMU Ha
TO AMLAMU, KOTOPble PaccMaTpUBaIOTCA B NOPAAKE, YCTaHOBNIEHHOM A/1A 06Lier KOpPecnoHAEHLUM.

1.4. YCTaHOB/EHHbIN HAacToALWMM [0NI0XKeHMeM NOPAJOK PACCMOTPEHNA obpallueHuit rpaxaaH
pacnpoCTpaHAeTCA Ha NPaBOOTHOLWEHNA, cBA3aHHbIE C pacCMOTpeHNEM o6pallieHnit MHOCTPaHHbIX
rpasaaH v vy, 6es rpaxkaaHcTBa, 3a UCKNIoUEHNEM Cly4aes, YCTaHOB/IEHHbBIX MEXAYHAPOAHBIM
porosopom Poccuiickoit ®efepaunn nam denepasibHbiM 3aKOHOM. O6palieHuna rpaxaaH nocTynatoT B
BUAE NPEA/IOKEHUN, 3anBeHUit v xanob. NpeanoxeHue — obpalleHne rpaxaaH, HanpaB/IeHHOE Ha
yAyyleHue geATebHOCTHU [0Y. 3aaBneHue — obpalleHue B LesiAxX peasnsaumm npas u 3aKOHHbIX
WHTEpPeCoB rpaxaaH. Manoba — ofpatueHme c TpeboBaHUEM O BOCCTaHOBNEHWUW NPas U 3aKOHHbIX
WHTEPECOB rpax/aH, HapylweHHbIX fencTsuamm (uim Gespeiictemem) coTpyaHukos [OY, a Takxke
pelleHnaMU agmuHmucTpayu 10Y. MoBTOPHbIMM cunTatoTCA 06paleHna, NOCTyNMBLLME OT OAHOTO 1



TOTO e NNLa No OAHOMY ¥ TOMY *Ke Bonpocy, ecin co BPEMEHM NoZiaun NepBoro UCTEK CPOK
PacCMOTPEHWA WAV 3aABUTENb HE y/0BNETBOPEH AaHHbIM eMy OTBETOM. Mucbma OZHOrO U TOFO e nua
11 10 OZLHOMY ¥ TOMY 3Ke BOnpocy, MOCTYNUBLIME A0 MCTeUeHUs CPOKa PacCMOTPEHWA, CHATAIOTCA
NepBUYHBIMM. AHOHUMHBIMM CYUTAIOTCA nMcbMa rpax/aaH 6es ykasanua damunnu, agpeca, no
KoTOPOMY AO/IKEH BbITb HanpaBieH OTBET, NO TaKMM 0BpalleHVAM OTBET He AAeTCA.

1.5. Mpw paccmoTpeHum obpalleHna He [ONYCKaeTCA pasrialexue CBE/EHWIA, COMEPHALLMXCA B
obpalueHnm, a Takxke CBefeHMIA, KacatoLLMXCA HACTHOM XIU3HA rpaxpaaHuHa, 6es ero cornacus. He
ABNIAETCA pasrnalleHnem CBEAEHHIA, COAEPHALUNXCA B o6pallleHnu, HanpasieHe NMCbMeHHOTO
obpalleHua B roCyapCcTBeHHbIN OpraH, opraH MecTHOro camoynpaBaeHUA MW JOIKHOCTHOMY NnLly, B
KOMMETEHLMIO KOTOPbIX BXOZMT PeLleHne NOCTaB/IeHHbIX B ob6patieHue BONpOCoB.

1.6. AMUHUCTPAUUA [0Y cuctemaTyecku aHanvsupyet v obobuiaet obpalleHua rpaxaax,
cofiepXallyecs B HUX KpUTUHECKME 3ameuaHus, C Le/blo CBOEBPEMEHHOTO BbIABIEHUA 1 ycTpaHeHuA
NPUUMH, MOPOXKAAOLNX HAPYLIEHE Mpas 1 OXpaHAEMbIX 33KOHOM UHTEPECOB rparkpgaH.

2. MNpaso rpaxkpaH Ha obpalieHue

2.1. FpaxkpgaHe MMetoT Npaso obpalwaTbCa NYHO, B yCTaHosneHHoﬁ dopme, a TaKXKe HaNpaBaATb
WHOMBWAYANbHbIE U KONIEKTUBHbIE nucbMeHHble 06paLLeHna B a4MUHUCTPALIMIO [0V nubo
JLOMKHOCTHBIM JIULLAM.

2.2. TpakfaHe peasunsytoT Npaso Ha o6patieHvie ceoboAHO U [06pOBO/IBHO, HE Hapylas npag 1
csoboapl ApYTUX AL,

2.3. dopma oBpaLleHna rpaxaaHamm BbIGMPAETCA CAMOCTOATE/IbHO.
2.4, PaccmoTpeHie obpalueHuii rpakaaH OCyLLecTBNAETCA 6ecnnaTHo.

2.5. Mpw paccMmoTpeHUH obpalleH1a B aAMUHUCTPALIMIO [OY rpaxaaHuH umeeT nNpaego: - MpeacTaBNATL
[ONONHUTE/IbHbIE AOKYMEHTbI U MaTepuasbl, nvbo obpalatbea ¢ npocb6oit 06 Ux ucTpeboBaHmy. -
3HaKOMUTBCA C AOKYMEHTaMU U MaTepuanamu, KacatoWwmUMmnCA pacCMOTPEHMA 06palleHus, eC/iK 3TO He
3aTparusaet npasa, CB060AbI ¥ 3aKOHHbIE MHTEpPECbl APYTVX NINLL, €CNIN B YKa3aHHbIX [JOKYMeHTax v
maTepuasnax He COAEPKaTca CBEAEHNA, cocTaB/AoLLMe rOCyAapCTBEHHYIO WK UHYIO OXpaHAEMYIO
denepanbHbiM 3aKOHOM TaiHy. - Monyyatb AUCbMEHHbIN OTBET MO CyLLECTBY NOCTaBNEHHbIX B
obpalleHve BONPOCOB, 33 MCK/TIOUEHMEM C/Iy4aeB, yKasaHHbIX B M.0. 5.4, 5.8 HacToAwero MonoxKeHna
WAK yBeLOM/IEHME O Nepeajpecalnu AYCbMEHHOro 06pallleHu s B roCyAapCTBEHHbIE OpraHbl, opraH
MECTHOTO CamMoyrnpasieHua UK JO/KHOCTHOMY /LY, B KOMMETEHLMIO KOTOPbIX BXOAWT peLleHne
nocTaB/ieHHbIX B 06palleHl BONPOCOB. - O6pauiaThes € anobown Ha NPUHATOE Mo obpaleHunio
pelleHue Unu AencTeue (6espeincTeue), a TakxKe C 3aABNIEHNEM O npeKpaLeHUy paccMoTpeHuA
obpalleHus.

3. Tpe60oBaHMA K NTUCbMEHHOMY obpauweHuro

3.1. B IMCbMEHHOM 0BpalleH!u rpaxaaH B 00A3aTeIbHOM NOPAAKE yKa3blBaeTcA HauMeHoBaHuWe
aAMUHUCTPaLMK, TBo Gamuaua, UMsA, OTHECTBO COOTBETCTBYIOLLErO A0/IKHOCTHOTO JINLA UK €0
[OMKHOCTb B agMUHMCTpaLmm [OY, a Takxe CBOto, “M#A, OTHECTBO, MOYTOBbIV aApec, MO KOTOPOMY
[OMKeH BbITb HaNpaB/eH OTBET, yBEAOMIEHNE nepeaapecauynyn obpalleHus, usnaraer cyTb
nNpe/OXKeHNA, 3asBIEHNA UK yano6bl, CTaBUT NYHYIO NOANUCH M AATY.

3.2. B cnyuae Heo6x0AMMOCTH B MOATBEPMHAEHNE CBOUX [0BO/0B rpaxAaHuH no NMCbMeHHOMY
06palleHuIo NpuaaraeT AOKYMEHTbI M MaTepuabl NUB0 UX KOMUM, KHUXKKMU U OPUTUHANbI UHBIX
[LOKYMEHTOB, NPU/IOXKEHHbIE K 06paLUEHNAM, BO3BPALLAOTCA 3aABUTENAM MO WX npocbbe.



3.3. ObpalyeHune, NOCTyNUBLIEE B agmuHUcTpaumio 4OY no nHdopMaLMOHHBIM CUCTEMAM obuwero
NOMb30BaHMA, NOA/IEKUT PACCMOTPEHUIO B MOPALKE, yCTaHOBNEHHOM HACTOALLUM MonoXeHuem.

3.4. [paaaHuH HanpasseT CBOe NUCbMEHHOE obpalleHre HenocpeACcTBeHHO Ha UMA 3aBeqyoLLero
A0OY nnu ero 3amecTuTenei.

3.5. MucbMeHHOoe obpalleHue NoanexnT 06a3aTe/IbHOM perucTpaLmu B Te4eHne TPeX JHel c MOMeHTa
nocTynaeHus. Bece nocTynatolime B agMUHUCTPALAIo [10Y nucbmeHHble 06palleHna rpaxaan
NPUHUMAIOTCS, Y4UTBIBAIOTCA, PETUCTPUPYIOTCA. PerucTpaLMOHHbIA MHAEKC 0bpaLleHna rpaxaan
YKa3bIBaeTCA B MUCbMEHHOM 0bpalleHum, KOTOPbIV CTaBUTCA B HYXKHEM NPaBOM Yrly MepBoro cTa.
3.6. M1CcbMa rpaaaH C MOMETKOM «/IMYHO» noc/e NPOoHTeHNA afpecaTom, B C/ly4ae, eC/iv B HUX CTABATCA
Bonpockl, TpebyloLue odpuLmanbHbix OTBETOB, NEPEAAIOTCA Ha PerncTpaLmio B yCTaHOBIEHHOM
nopagke.

3.7. MIucbMeHHOe 06palleHue, coflepKallee Bonpochl, pelienne KOTOPbIX HE BXOWUT B KOMNETEHLMIO
agMuHucTpauun 4OV, noaNexuT NepechIIke B TeyeHMe CEMU [HEW CO AHA perncTpauuv s
COOTBETCTBYIOLLMIA OpraH Win COOTBETCTBYOLEMY [O/MKHOCTHOMY /1LY, B KOMMETEHLMIO KOTOpPOTO
BXOMT PeLleHne NocTaBNeHHbIX B obpalleHnn BONPOCOB, C yBEAOM/IEHNEM rpaxgaHuHa o
nepeagpecauuu ero o6palleHus, 3a UCKNIOYEHUEM CNyHasn, yKasaHHoro 8 n.n. 5.4, 5.8 HacToALWEero
[MonoXeHus.

3.8. 3anpeLaeTca HanpasnaTb yKanoBbl rpaaaH Ha paccMOTPeHWe TemM [O/IKHOCTHBIM nmuam
agmuHucTpauuv JOY, pelweHve nin peiicteve (6espencTane) KOTOPbIX obxanyeTcs.

4. PaccmoTpeHue o6palleHuin rpaxaaH, noAroToska OTBETOB
4.1. O6palleHwue, NoCTynuBLUee 3aBeaytolemy LOY, noanexur o6A3aTe/IbHOMY PacCMOTPEHMUIO.

4.2.YyeT, peructpauma, xoa pacCMoTpeHNA 06pallieHnA rpakaaH OCYLECTBNIAIOTCA 3aBeAyHOLLMM C
33HeCeHMEM B XypHan oBLIeHNA rpaxaaH.

4.3.3aBegytouuit I0Y: - obecneunsaet 06beKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccMoTpeHue
obpalleHus, B cnydyae HeoBX04MMOCTU — U C y4acTUeMm rpaxkaaHnHa, HanpasusLero obpatleHue; -
3anpalumBaeT HeoBxoANMbIE ANA PACCMOTPEHNA o6pallieHns JOKYMEHTbI U MaTepuasibl B ApyrnX
opraHax vy Apyrux npeanpuATUiA 1 opraHu3aLuii ropoAa, 3a UCKYeHnem CyA0B, OpraHoB [03HAHUA U
opraHoB npeAgapuTe/bHOro CeACTBUA; - NPUHUMAET Mepbl, HanpaB/ieHHbIE HA BOCCT@HOBNEHUE U
3aWMTY HapyLeHHbIX NPas, cB060A, 1 3aKOHHbIX MHTEPECOB rPaKAaHNHa; - AaeT NUCbMEHHbIE OTBETbI MO
CYLLEeCTBY NOCTAB/IEHHbIX B o6pallleHnn BOMPOCOB; - YBEAOMIAET rpa)kZaHuHa o HanpasaeHWUu ero
obpallieHuna Ha pacCMOTPeHWE B [pYroit opraH uav Apyrve npeanpuaTia v opraHusauuu ropoja B
COOTBETCTBUM C UX KOMMETEHLMEN.

4.4, YupexaeHus, N0 HanpasneHHOMY B YCTaHOBNEHHOM nopsAaKe 3anpocy 3asegytowero 4OV,
paccmaTpuBatoLLero obpalleHue, 06a3aHbl B TeueHue 15 AHelt NpefocTaBuTb JOKYMEHTbI U MaTepuarbl,
HeoBXOAMMbIE AN1A PACCMOTPEHMA 06pallieHua 33 UCKNOUEHNEM [OKYMEHTOB ¥ MaTepnasios, B KOTOPbIX
coaepiKaTCA CBeAEHMUA, COCTaBNAIOLLME rOCYAAPCTBEHHYIO /A oxpaHaemyto deaepanbHbIM 3aKOHOM
TalHy, ¥ 417 KOTOPbIX YCTaHOB/EH 0cobbili NOPALOK NpeAoCcTaBieHuA.

4.5. OTBETbl Ha 0BpalLEHNA rPaXaaH, NPUC/IaHHbIe Ha MMA 3aBEAYIOLLETO [0V, roTosaTcA Ha biaHKe
yUpEeXAeHUA 33 NOANUCHIO 3aBEAYIOLLENO [0V v perucTpupyroTCA B XKypHare.

4.6. OTBETb! AO/KHbI COAEPHaTb KOHKPETHYIO U HETKYIO WHPOPMALMIO MO BCEM BOMPOCaM,
HoCTaB/eHHbIM B 06palleHny rpaxaaH. ECiv 3aaBuTeNO AaH OTBET B yCTHOM GopMme, TO B MaTepuanax,
MPUNOMKEHHDBIX K 0BpaLLeHuto, IOIKHO 6bITb 3TO YKasaHo. Ecnu paerca NPOMEXYTOUHbI OTBET, TO
yKa3bIBaETCA CPOK OKOHYATENbHOTO PeLUeHNs MOCTaB/IEHHOTO Bonpoca. OTBETbI, NOArOTOB/IEHHbIE Ha
OCHOBaHUM NPaBOBbIX JOKYMEHTOB, AO/IKHbI COAEPHKATb PEKBUIUTLI STUX [OKYMEHTOB C YKa3aHUeM



[aTbl ¥ HaumeHoBaHMA. OTBET Ha KO/IIEKTUBHOE obpalieHue oTnpaBAAeTca Ha MMA NepBoro
MOAMMCaBLLEro ero MLa, EC B TUCbME He OrOBOPEHO KOHKPETHOE /INLLO, KOMY HaJ/1eXUT AaTb OTBET.
OTseT Ha o6palleHue, nocTynusluee B AgmuHucTpauuio [IOY no MHPOPMaLIMOHHBIM CUcTEMam obuuero
NONb30BaHWA, HaNPaBaAETCA N0 NOYTOBOMY ajpecy, ykasaHHOMY B oBpalleHum.

4.7. O6palueHa rpaXaaH nocae Ux PacCMOTPEHNA UCNOHATEIAMM BO3BPALLAOTCA CO BCEMM
OTHOCALLMMUCA K HUM MaTepranamu sasegytouemy 10V, KOTOpbI GopMuUpyeT Aena, B TOM Yucne C
OTBETOM 33ABUTENIO B CIYYAE, EC/IW [1aBanoCh NopyyeHne MHPOpMUpOoBaTL PYKOBOACTBO O pesy/ibTatax
pPacCMOTPEHUA.

4.8. MopAAOK BU3UPOBaHUA NMOArOTOB/EHHbIX OTBETOB Ha obpalleHua rpaxaaH 3a noanucobo
zaBegytoLLeit JOY 1 ero 3amecTuTesieit ycTaHaBNNBaeTCa cnepyloLWyMii: Ha BTOPOM 3K3EMNJIApe OTBeTa
339BUTE/IO B IEBOM HUMKHEM Yy yKa3biBaeTca Gamuans v NoANUCh UCNONHUTENA, HOMEP ero
cnyxebHoro TenedoHa, a TaKKe NPOCTaBNAIOTCA BUSbI PYKOBOZMTE/EN, yHaCTBOBABLUMX B MOArOTOBKE
oTBeTa, C paclndpoBKOi Gammani.

4.9. Ha Ka40M 06palileHVM NoC/1e OKOHYATENbHOTO PeLLeHNA U ero UCNoNHeHNa A0/HaA HbITb OTMETKA
06 MCMONHEHUM «B Aen0», faTa U IdHas NoANMUCH AOMKHOCTHOTO ML, MPUHABLLETO 3TO PELUEHWE.
MpeaoXeHNs, 3aABEHNUA W XKanobbl, KONUM OTBETOB Ha rpax/aaH dopmupytoTca B e/10 B
COOTBETCTBUM C YTBEPMKAEHHOM HOMEHKNATYpOK fe.

5. MopsAAOK PacCMOTPeHUA OTAe/bHbIX 06paLeHui

5.1. O6palleHna rpaxaaH, NocTynueluve 3asesytollemy [JOY us cpeacrs MaccoBoi MHGopmaLuy,
paccMaTpUBaIOTCA B NOPAZKE U CPOKM, NPeyCMOTPEHHbIE HAaCTOALLAM Mof0XeHUEM.

5.2. B cnyyae eciv B NUCbMEHHOM OBpallieHu He yKasaHa Gamuaus rpaxaaHvHa, HanpasusLLero
o6palleHre 1 NOYTOBbIN aApec, N0 KOTOPOMY AOJIKEH 6bITb HanpaBeH OTBET, OTBET Ha obpalleHne He
faetca 3aseaytoleit I0Y, NPUHUMAETCA pelleHne O CnucaHny AaHHOTo obpatueHnsa «B geno».

5.3. Ec/vt B yKazaHHOM 0BpalleHnn coaepKaTca CBeJeHNA O NOAroTaBNINBaeMoM, coBepluaeMom nuam
COBEpPLIEHHOM MPOTUBONPABHOM AEAHMU, @ TaKXKe O /IULE, €ro noAroTaB/MBaloLWeM, CoBepLuatoLem
WK COBEpLUMBLLEM, 06palLeHNe NOANEKNT HaNpaBaeHMIo B OpraH B COOTBETCTBMM cero
KoMMeTeHLMEN.

5.4, O6palueHue, B KOTOPOM 0BxanyeTca cyaebHoe pelieHne, BO3BPALAETCA FPaKAaHNHY C
pasbACHeHWeM ropaska 06xxanoBaHnA AaHHOTO cyaebHOro peLleHus.

5.5. MpK NOAYYEHUM MUCbMEHHOTO 06paLLeHNA, B KOTOPOM COAEPKATCA HeLeH3YypHble,
OCKOPBUTENbHbIE BbIPAXKEHUA, YTPO3bl KU3HU, 340POBbIO U UMYLLECTBY [OJIKHOCTHOTO /IMLLA, A TaKXe
UNIEHOB ero ceMby 3aBeayHoLLuii BipaBe 0CTaBUTL obpalleHne 6e3 oTBeTa Nno CyLLeCTBY NOCTaBAEHHbIX B
HeM BONPOCOB M COOBWMTL rpaXKAaHMHY, HanpaBusLIEMY obpalleHue, 0 HeAOMYyCTUMOCTH
3noynoTpebneHuna npasom. PelleHne o CMMcaHnu AaHHOTO obpalleHua «B aeno» U HanpasieHuu
coobLLeHUsA 3aABUTENIO O HEAONYCTUMOCTHU 3noynoTpebaeHVa NpaBom NPUHUMAETCA U NOANUCHIBAETCA
3aBegyowmm JOY nnu 3amectutenem.

5.6. B cny4vae ecivt TEKCT MUCbMEHHOTO 06palleHna He NoAAaeTCA NPOYTEHWNIO, obpalieHue He
NOANEXWUT HanpaB/IEHWIO Ha PACCMOTPEHWUE 1 OTBET Ha HEro He AaeTcA. 3aasutento 06 aToM
coobaerca, ecnv ero Gamuava U NOYTOBbLIN a4pec NoAAAIOTCA NPOHTEHNUIO.

5.7. O6palueHna rpaaaH, NoCTyMUBLLNE OT OFHOTO W TOTO XKe JULia N0 OAHOMY U TOMY XKe BOMpocy,
eC/U CO BpemMeHM noJayu nepsoro obpatleHns ncTek yCTaHOBJ/IEHHbIW HacTOALMM [1ON0XKEHWEM CPOK
PacCMOTPEHUA WK 3aABUTE/Ib HE COFNIACeH C MPUHATLIM M0 ero 06palleHnIo PELLIEHUEM, CYUTAIOTCA
noBTOPHbIMMU. Mpy paboTe ¢ NOBTOPHLIMM OBpaLLeHUAMM 1eI0NPOU3BOAUTEN b bopmUpyeT Aeno C yxe
VMEIOLLMMUCA JOKYMEHTamMu no o6palleHUaM aHHOro 3aABUTeNA. He CHMTatoTCA NOBTOPHbLIMM



o6palleHna OAHOTO 1 TOTO e 3asBUTENA, HO MO PasHbiM BOMPOCaM, 3 TAKKe MHOFOKpaTHble — MO
OAHOMY 1 TOMY e BONPOCY B C/IY43E, ©C/IM MPUUMHBI, MO KOTOPbIM OTBET NO CyLLEeCTBY NOCTaB/IE€HHbIX B
obpalleHunr BONPOCOB He MOT HbiTb AaH, B noc/ieAyollem 6blM YCTPEHEHDI, rpaXxjaHuH Brpase BHOBb
HanpaBuTb obpalueHve 3aBedytolemy [0Y.

5.8. B ciyuae ecm B NMCbMEHHOM o6palieHuy rpaskaaHnHa CoAepIUTCA BOMpoc, Ha KOTOpbIV emy
MHOTFOKpPaTHO AaBannCh MMCbMEHHbIE OTBETHI MO CyLLECTBY B CBA3Y C paHee HanpasneHHbIMMU
o6palLeHUAMM, Y TPU 3TOM B o6palleHny He NPUBOAATCA HOBbIE OBOALI MU 06cTOATENLCTBA,
3aseqytolmit IOY Bripase NpuHATb PELLeHNe 0 6e30CHOBaTENLHOCTY O4epeiHOro 0bpalleHus 1
npeKpalLeHni Nepenmcku ¢ rparkaainHoM. O AaHHOM pelueHW yBeJ0MNAETCA rpaskaaHuH,
HanpaBuWBLLWiA OBpalleHve.

5.9. B ciiy4ae eciv OTBET MO CYLWECTBY NOCTaB/IEHHOrO BONPOCa B 06palleHn He MOXET 6bITb AaH 6e3
pasrnaweHua CBEJEHWN, COCTaBNAIOLLIUX OXpPAHAEMYIO denepasibHbIM 3aKOHOM TallHy, rpaxaaHuHy,
HanpaBuBLiemy 0bpalueHue, co061LLaeTca 0 HEBO3MOXKHOCTU AaTb OTBET MO CyllecTBy B CBA3M C
HeOoMYCTUMOCTbIO pasrnalleHua ykasaHHbIX cBeeHUN.

6. CPOKM PacCMOTPEHNUA o6paleHuit u ysefomnerue 3ansuTenei

6.1. CpoK paccmoTpeHus obpalleHns MCUMCIIAETCA B KaNeHAapHbIX AHAX. Bee o6palieHus, NOCTyNUBLIKE
B yupexeHue, nognexat 06s3aTeIbHOV perncTpaLmm B CPoK, HE NpeBbILIaoLLAN TPeX AHEN CO AHA UX
NOCTYNNEHUA, 3@ UCKIIOYEHUEM ano6 Ha pelleHna 1 AehcTBUA (6esaeicTeure) Npy NpefoCcTaBNeHUM
rOCYy/iapCTBEHHbIX YCAYT, KOTOPbIE PErucTPUpYIOTCA He Mo3AHee Cneayiolero paboyero gHA CO AHA UX
noctynnenuvs. Obpalenus, He Tpebylouye AONONHUTENBHOTO U3YUEHUA 1 NpPOBEPKM, pacCMaTpuBaioTCA
GesoTnaratenbHO. O pe3ynbTaTax paCCMOTPEHNA yBEAOMNAIOTCA 3aABUTENN.

6.2. O6palyeHus, NoCTynuBLInNE zaBepytowemy [JOY, paccMaTp1BaloTCA B CPOK A0 OAHOro mecaua co
[LHA UX perncTpaLuu, ecv MHOM CPOK (MeHbLIWIA) He YCTaHOBEH PYKOBOAMTE/IEM.

6.3. B MCKIOUYMTENBHBIX CAyHanx 3asepytowmii JLOY Bnpase NpoOA/INTL CPOK paccMoTpeHua obpatleHua
He Bonee Yem Ha 30 AHeit, yBeA0MMB O MPOA/IEHNN CPOKa ero PaCCMOTPEHWA rparkaaHuHa,
Hanpasuslero obpauexve. MpoAneHne CpoKa 0hOPMNAETCA UCIONHUTENAMM HE MEHEE HeM 33 NATb
[Hel 10 UCTEUYEHWA CPOKA PACCMOTPEHNA obpatieHus.

7. Opranu3sauua paboTbi no AMHHOMY npuemy rpaxpaaH
7.1. Tpaduk 1 MOPAAOK IMHHOTO npuema rpaxaaH B [0V ycTaHaB/MBaEeTCA 3aBeyOWNM.
7.2. Mpvi IMHHOM Npueme rpaxaaHnH npeabaAsAAET JOKYMEHT, yp,ocmsepmom,wﬁ ero JINYHOCTb.

7.3. Mo Bonpocam, He BXoAALWMM B KOMMEeTeHLUIO 3aBEeAYOLLETD [0Y, 3aABUTE/IAM PEKOMEHAYETCA
06paTUTbCA B COOTBETCTBYHOLLMAE OpraHbl, yupexaeHua, opraHnsalun.

7.4. Bo BPEMA 3anucK Ha npuem 3aBe/yoLLMiA 3aM0/HAET KAPTOUKY IMHHOTO Npuema rpaxgaHuHa
(bopma npunaraetcs), B KOTOPYHO 3AHOCHTCA copiepKaHne 06paLlieHna rpaxaaHnHa Ha IM4HOM npveme,
a TaK)Xe Pe30/IIoLMA BEAYLLEro npuem, ¢ nopy4eHnem JOKHOCTHOMY iy . IMpu Heo6Xxo0aMMOCTH
rpagaHam npeasaraeTca usoknTL CyTb BOMpOCa B MMCbMeHHOM Bu/e. lcbmeHHoe obpalleHve B
5TOM C/lyuae perncTpupyeTcs U paccmaTpuBaeTCa B yCTaHOBNIEHHOM NOPAAKE, @ B KAPTOUKE AeNaeTCA
oTMeTKa «OCTaB/eHO 3anB/ieHne» v faTta perucTpaumnu. B c/ly4ae ecnu U3N0oXKeHHbIe B YCTHOM
o6patlieHnn GaKTbl v 06CTOATENbCTBA ABNAIOTCH oueBUAHbIMM U He TpebytoT JOMONHUTENBHO
npoBepKu, OTBET Ha OBpalleHue C Cornacua rpaxaaHuHa MOXeT 6biTb iaH YCTHO B XOAE JINYHOTO
npuema, 0 YeM AeNaeTca 3anuchb B KAPTOHKE JIMYHOTO NPUEMa rpaxaaHuHa. B ocTabHbiX CyHanX
[AeTcA MMCbMEHHbIA OTBET MO CYLLIECTBY focTas/ieHHbIX B 06paLleHmy BONpoCcoB. ;

7.5. Mpu NOBTOPHbIX 06paLLEeHNAX noa6vpatoTca umetoLueca matepuanbl no Oeny 3afasutens.



7.6. B Xx0[e IMYHOTO NpUema rpaxkaaHuHy MOXeT 6bITh OTKa3aHO B AaNbHeiwemM pacCMOTPEHNN
o6palLeHus, eciv emy paHee Bbin AaH OTBET N0 CYLIECTBY MocTaB/IeHHbIX B 0BpallleHnn BONPoCcos, B
TOM YMCAe B CYYae NPeKpaLLeHUA C HUM NEPENUCKU U MPY OTCYTCTBUN HOBbIX A0BOZOB, MOAJIEXKALLNX
npoBepkKe.

7.7. EC/IV rpask4aHuH BBUAAY OrPaHUYEHHbBIX CrNOCOBHOCTEN UM BO3MOMHOCTEN 340POBbA HE MOXKET
CaMOCTOATE/IbHO B MUCbMEHHOM GOpMe U3N0XKUTb CYTb o6palueHua, EMy OKa3blBaeTCA NOMOLLb B
HanucaHuu obpalleHus.

7.8. B ciiyuae rpy6oro, arpeccuBHOro NoseAeHA rpaxaannHa npuem NpeKkpaLLaeTcs, 0 Yem AenaeTca
3anucb B y4eTHOM dopme. TpaxaaHe C npusHakamu a/IKOrONbHOTO, HAPKOTUYECKOTO WU/ UHOTO
TOKCMYECKOTO OMbAHEHUA Ha MPUEM He JOMYCKALOTCA.

8. Pa6oTa ¢ 06palLeHUAMM, NOCTaBIEHHBIMU HA KOHTPO/Ib

8.1. Ob6paleHuns, B KOTOPbIX Co0b6LaeTCA O KOHKPETHbIX HAPYLWEHNAX 3aKOHHbIX NPaB ¥ UHTEPECOB
rpaskAaH, CTaBaTCA Ha KOHTPO/1b.

8.2. [IO/XKHOCTHOE JILIO — NCNOJIHUATE b B YCTAHOB/IEHHDIE CPOKM PaccMaTpuBaeT KOHTPO/IbHOE
obpalueHie, MHGOPMUPYET O pesy/ibTaTax 3aBe/AyioLLEero [10Y, roTOBUT OTBET 3aABUTESIIO.

8.3. O6palleHne CYUTAeTCA UCNONHEHHBIM M CHUMAETCA C KOHTPO/IA, €C/IU PAaCCMOTPEHbI BCE
HOCTaBNEHHbIE B HEM BOMPOCh], NPUHATEI HEO6X0/IUMbIE MEPbI, 3aABUTENAM [aH OTBET.

8.4. MucbMeHHble 0bpallieHns, Ha KOTopble AatoTCA NPOMEXKYTOYHbIE OTBETbI, C KOHTPOIA HE
cHUMaloTcA. KOHTPONb 3aBepLIAeTCA TO/IbKO NOCNE BbIHECEHWA ¥ MPUHATUA, UCHepnbIBaOLLMX Mep No
pa3peLleHUto NPeaJoKeHUs, 3aABEHNA, ska106bl. PelleHune 0 CHATUMU C KOHTPOAA NPUHUMAET
3aseaytouwas 0Y.

9. XpaHeHue maTepuanos no obpaleHnUam rparkaaH

9.1. OTBETCTBEHHOCTL 33 OpraH13aLuio 1 COCTOAHNE [,enonpou3BOACTBa MO MUCbMam 1 YCTHBIM
obpalleHUAM rpaxkaaH Bo3araeTca Ha 3asegytoutero JOVY.

9.2. 3aBeaytowuii JOY opraHusyeT BeAeHUE ¥ypHana perucrpauum no ob6palleHnAM rpaXxaaH.

9.3. 3aBeaytolyumit [JOY oCyLWeCTBNACT XPaHEHWE 1 WCMO/Ib30BaHMe B CNPaBOUHbIX U UHbBIX LENAX
NPeANIONKEHWIA, 3aABNEHNNA U wanob rpaxaaH.

9.4. YCTaHaBAMBAETCA CPOK XPAHEHWS NPE/OKEHU, 3aABNAEHW, Xanob rpaxaaH 1 AOKYMEHTOB,
CBA3AHHbIX C MX PACCMOTPEHUEM U PaspelueHnem — S eT. B Heo6X0AMMBIX Cly4asnX SKCrepTHOW
KOMMCCHEN MOXKET BbITb MPUHATO pelleHne 06 yBeMYeHNn CpoKa XpaHeH!A uni 0 NOCTOAHHOM
XpaHeHuu Hanbonee LeHHbIX NpeAJIoKeHUA rpaxaaH.

9.5. Mo UCTEUYEHWUM YCTAaHOB/EHHbIX CDOKOB XpaHEHUA AOKYMEHTDI no Npea/IoXeHnAMm, 3aaBAEHUAM U
yanobam rpaxaaH noasexar YHUUTOXKEHWIO B COOTBETCTBUM C YTBEPHKOEHHbBIM defiepanbHON apXUBHOIA
cnyx6om Poccun 06.10.2000r. MNepe4yHem TUMOBbIX yNPaBAEHHECKNX JOKYMEHTOB, 06pasyioLnxca B
[eATeNbHOCTU OpraH13aLuy, C ykasaHem Cporos XpaHeHua.

9.6. XpaHeHu1e AeN Y UCMOHUTENEN 3anpeLiaeTca.

9.7. O6palleHus rpaxaaH MOTyT HanpaBaATLCA B apXMB 6e3 pacCMOTPEHUA, EC/IM B HUX COAEPXaTCA
PacCy’aeHMA N0 U3BECTHbIM Npo6remam UM NOAHNMAIOTCA YIKE pelLeHHbIe BOMPOCHI, He Tpebytouime
[OMOMHUTENIBHOTO PacCMOTPEHNUA, @ TakXke BEeCcCMbIC/IEHHbIE MO COAEPMKAHMUIO.

9.8. PelieHune 0 cnnUcaHUK YKa3daHHbIX obpalleHuii npuHumaet saseaytowwmin JOVY.



KAPTOYKA JIMHYHOT O NPUEMA rPAXKAAH

[ata npuema

MpunoxeHue K MoNoKeHo 0 NopAaKe
paccmoTpeHus 0bpalueHuns rparaaH

®.1N.0. rpaxkaaHnHa

Mecto paboTbl

[omaliHunii agpec

TenedoH

Cofiep*aHwe ycTHoro obpatleHuna

Pesy/ibTaT PacCMOTPEHUA YCTHOTO 0bpalleHna rpaxaaHnHa

1.KoMy oTnpasaeHo (pesontouus)

2.[aTta ucrnoJiHeHuA

3.[l0NOAHUTENBHbIV KOHTPO/b

4.CHATO C KOHTpOAA

5.Pe3ynbraT

6.[aTa, JO/KHOCTb UCMONHUTENA

7.0T rpaaaHunHa NPUHATO NUCbMEHHOe 3aAB/eHNe (NMpunaraetcs)

Bx. Ne OT « » 20 r.
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